
IAS (INFORMATION AND ADVICE SERVICE)

VOLUNTEER
Information and Advice Service Volunteers plan and run 
campaigns to raise awareness amongst their peers of the 
issues affecting students and how to avoid them.

DUTIES AND
RESPONSIBILITIES: 
• To support the Information 

and Advice Service (IAS) 
in engaging with NTU 
students to increase 
awareness of core services

• To support the IAS 
and NTSU in delivering 
awareness campaigns

• To run housing contract 
checking sessions at key 
times of the year

• To help deliver student 
facing awareness 
workshops

TRAINING AND SUPPORT:
You will need to attend an initial training 
session run by the IAS Volunteer 
Coordinator and a refresher session 
annually. Additionally there is the 
opportunity to attend external events 
where appropriate.

TIME COMMITMENT:
No set requirement but regular 
commitment can lead to obtaining a 
Leadership Award. 

QUALIFICATIONS REQUIRED:
No prior experience or qualifications are 
required for this post.

Other opportunities you may be 
interested in:
• RaG Volunteer

BENEFITS: 
• Transferable skills
• Giving back
• Contribute to 

undergraduate HEAR 
Transcript

For further information

Please contact the 
Information and Advice Service 
sas@su.ntu.ac.uk
or call 0115 848 6260

GREAT
FOR YOUR 

EMPLOYABILITY


