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Starting your

search

Some things to consider when it comes to
searching for your next home:

Type of accommodation

Location

Who you should live with

Your costs



Viewing the

property

Meet the agent/ landlord

Meet the current tenants

Do the things in the property work?

Ask about the utility bills



Know your way around
a tenancy agreement

What is a tenancy agreement?

Joint contracts

What should be in your contract?


https://s3-eu-west-1.amazonaws.com/nusdigital/document/documents/45582/6bba209d48a0d9b1323857e7241ce0c6/KEY_TERMS_OF_TENANCY_AGREEMENTS.pdf

Deposits

Most landlords will want you to pay a deposit
to protect them against any costs they incur for
damage you may cause or against loss of rent if
you do not pay.

Paying your deposit

Ensuring you get your deposit back

Moving in

Moving out



accounts and inform them of the moving date.

. Before handing in your keys, take more photos. These photos will be your
evidence if there is a dispute.

. At your checkout visit, ask your landlord to point out anything they’re not
happy with and give you the opportunity to rectify it.

. Ensure your rent is paid in full

. Return the keys and obtain a receipt for these

. Request the return of the deposit in writing

Deposit Disputes

If at the end of your tenancy your landlord wants to retain your deposit and you do
not agree with the amount or the reasons, you are able to dispute the claim.

If your landlord wishes to make deductions from your deposit which you feel are
unfair or unnecessary, you should as your landlord to itemise these deductions
in writing. E.g. Cracked freezer drawer - charge £50. You can then reply with an
explanation and come to an agreement.

If you are unable to come to a mutually agreeable arrangement, you’ll need to follow
the procedure stated by your deposit guarantee company.

Unprotected Deposits

By law your deposit has to be protected in a deposit protection scheme.

Your landlord has 30 days to register your deposit. If you do not receive
confirmation from the scheme within 6 weeks of paying your deposit, contact your
landlord for details of which scheme it is protected in (there are three), then contact
the scheme to check your deposit has been registered.

If a landlord fails to protect a deposit

If you have not received confirmation that your deposit has been protected and you
have emailed your landlord to chase this without any results, the law says that you
are entitled to have your tenancy deposit returned or protected.

Gather your Information
It’s important to gather and review any evidence relevant to your case:

. Your tenancy agreement

. Evidence showing you paid a tenancy deposit

. Confirmation the deposit was against damage and loss (rather than rent in
advance)

. Copies of any letters/ emails to and from your landlord

. Evidence that the deposit was not protected in a scheme.

. Anything else that may be relevant

This will help when you take further action.

Get in touch with the Information and Advice Service (IAS) for more information on

the next steps.


http://www.trentstudents.org/advice

When you're

ready to
move in

Check your contract

this checklist

Ask for an inventory

Check your utilities


https://s3-eu-west-1.amazonaws.com/nusdigital/document/documents/45582/6bba209d48a0d9b1323857e7241ce0c6/KEY_TERMS_OF_TENANCY_AGREEMENTS.pdf
http://www.trentstudents.org/seeanadvisor 

Leave a light on

Deadlocks

Home
security

Get insured




Top 10 student fire safety tips:

False alarms

Know your rights
By law, your landlord must:

Environmental Health Officer



https://www.nottinghamcity.gov.uk/environmental-health-and-safer-housing/contact-environmental-health-and-safer-places/
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